STATE OF CALIFORMIA—HEALTH AND WELFARE AGENCY EDMUND 5. BROWN iR., Governor

DEPARTMENT OF SOCIAL SERVICES
‘ 744 P Street, Sacramento, CA 9581k

April 20, 1979

ALL-COUNTY INFORMATION NOTICE I-L3-7¢9

. TO: ALL COUNTY WELFARE DEPARTHENTS

APTENTION: A1l County Quality Control Staff

SUBJECT: AFDC QUESTION AND ANSWER

REFERERCE:

Attached is a list of questions and ansvers on AFDC Quality Control
forms and procedures that have been received from county QC staff since
the implementation of SB 154.

This list was developed by the Quality Control Bureau's Administrative
Support Unit (ASU) based on guality cenirol procedure questions most
frequently asked by county quality control staff. Additional question
and anawer memos will be distributed as the need arises.

If you have any questions, please contact your ASU liaison person at
(516) 445-0220.

Sincerely,

Deputy Director
Planning and Review Division
cc: CWDA

Attachment

GEIN 654a (7/78)



peviewable/Non—Reviewable Cases

Question:

Answer:

Question:

Answer:

Question:

Answer:

Are cases that have been reduced to zero because of
an overpayment adjustment to be raviewed?

o, since no check was received both in and for the
review month. -

0C Manual, Page 2-3200 - if a recipient did not receive
a check in the review month but in the following monuth
received a supplemental check for the review month,
would this case be reviewed?

No, the requirement 1s that the check must be received
both in and for the review month in order for the case
to be reviewable.

Situation where the household would have been a ZBG

{1, the review month but a hardsbip supplement was authortzed

before sample selection date and effective the first
of the review month. Is this a reviewable case?

Yes. In this situation eligibility factors for the
sample month would be reviewed. Additionally, OC would
verify eligibility for the amount of the supplement.




II.

Review Procedures

i.

2.

3.

Guestion:

Answer:

Guestion:

ANAWOT !

Nuestion:

Answe e

The county lssues the following aid payment to an AFDC
famlly of twn:

MAD (2 $287
G/P Adj. 56
Grant 5231

GC discovers unreported UIB in the amount of $244.
What is the type and amount of ervor?

GC Monual Section 3770 provides that in a situation
such as this, the payment amount to be recorded is
§231 {not $244), and the ervor is a $231 overpayment
{not ineligihle}.

We review a case wiich has received the authorized

grant plus an adjustment amount (due to a prior underpay-
ment) in the review month., C finds the case ineligible
fur the authorlzed payment. What is the amount in

ervor g how is the error reflected on the review
schodule?

Detoermine the acthorized payment in the review month,

and add the undecpayment adjustwent for the prior wmonth.
The difference hotween rhis amount and the amount received
{5 the inelicible payment.

Lrawple: Recipient receives grant of $50.00 and supplemental
payaent of %25.00, for a total eof $75.00.

G0 determines case eligible for grant of - § 0
Ad justed amount - 425
mntitled to - 525

Difference hetween entitled amount and amount received:

475 amount recleved
=25 adjustment
550 ineligible

What are the O review procedures of cases when ald
is paid pending falr hearing?

Alter the QO reviewer has verifled that the case 1s on

appral status as of the review date, only a desk review
shall be completed. The reviewer shall not complete a

heme zall - no client or collateral contacts are to be

made, and the atd paild during the review month shall be
reported as correct.
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testion:

Answer:

fuestion:

Answer:

tuestioo:

Answe !

(thjestion:

Anawers

Nuestion:

Aviswer

Duestion:

fusvier:

uestlooa:

AnGwer:

uestion:

Anse

Will county (U review Indo~Chinese and Cuban Refugee
cases on AFDC payment status.

If State funding is not being claimed, such cases should
be submitted as "listed in error.”

If State fvnding is being claimed, and the case 1s coded
AFDC-¥G or AFDC-U, a complete review is required to

determine if a corrvect aid payment was made.

Wwill analysts send EC l&6ls to all absent parents whose
liability has been established?

Yes

Should smalysts send DE 47738 on all FBU members regardless
ol aze?

Yo
Should analysts gend 554 1610s for all cases invelving
a acath or incapacity of either parent, in or out of

the home of any child in the case?

Tees

Is wvicwed, or photocopy of a Social Security check sufficient

veriticotion?

Yes. dowever, 00 will wet request that a photocepy of the
cneck be made, as 1t is illepal teo photocopy such U.S.
Government checks. [f a copy bappens to be in the county
case record, (€ ¢an accept for verification if the check
5 tor a current month.

Ts a letter of award dated within three mouths of the
review date sufficient verification?

Yes, unless there has been a REDI cost-of-living increase.
ILf three months is felt too long or short, how many
months prior to the review date would you allow a letter
of award to be accepted?

Six monthsg

If birth documents are not available in the case record

or home visit, will an analyst accept school verification
and not utilize a V¢ il form to the Buveau of Vital

Stutlsrics?

Yo




13,

14.
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(luestion:

Answer:

Questions:

Answer:

Guestion:

Answer:

uistion:

Answer:

uestion:

Answer:

Ouestlion:

Answer:

When UIB is indicated, will analysts always utilize
a DE 8028 to verify amounts?

Yes

The Federal sample was drawn on the 15th of the month.
The QC analyst read the case in the county on the 20th
of the menth. A change 1ian the case had been made on

the 19th. Would we accept this change for QC purposes?

No, no changes would be accepted after the date of
sample selection (the 15th of the month).

Deprivation in a case was continued absence. On the
91h of the month, the father returned to the home.

Does it matter for QU purposes whether the EW had taken
action to change the uwext month”s grant?

No, we are looking at the deprivation as of the Ist
of the review month. If the EW did not know of the
father”s return, the QC analyst would inform the worker.

1f the district attorney records verify the father’s
absence and show the amount he is contributing, can
we accest the record as verification?

Ho. The QC reviewer should try to re-verify the amount of

contribution through use of an absent parent letter.

In rhe case of a minor mother living with her mother,
when the grandmother s not i{n the FBU but is made

the pavee becanse the mother is a minor, which individual
would be interviewed In the home visit?

1Y {nly the minor wother is interviewed if the grandmother

werely cashes the AFDC payment for minor mother.

<y unly the prandmother is interviewed if she controls
the disposition of the payment and functions, in
ef fect, as a puardilan or protective payee for the
minor mothar.

How far do we po to verify the degree of relatedness
ol a ponneedy relative to a child?

When applicable and possible, a driver’s license, ID
card, etec., should be viewad to establish the identity
af the NNR. Dirvth certificates should be viewed to
establish relatedness. 1f no documentation is available

atd thoere is no reason to doubt the relatedness, the
NNR s signed affidavit is acceptable.

o~




13, fmestion:

fnwer:

. uustion:

Answer:

20, fluestion:

Annwoer:

« uenpion:

AN T ]

Je Tmestiont

Snswer:

230 Cuestion:

L R
PR B R T

When do we postpone or drop the QC review due to suspected

fraud?

lie suppest that the QC analyst discuss the matter with
tie fraud investigator. If he feels that the QC review
would interfere with his investigation, the analyst
would postpone his review until such time as it will
not interfere with the fraud investigatien or until

the deadline on the 45-day period is reached, whichever
is sooner.

Wheun calling a school for verification, how can a possible
breach of confidentiality be avoided when a student
asslatant §s working in the office?

[uform the recipient that you plan to contact the school
and request his/her consent. 1f the recipient does not
cousient, and cannot provide satisfactory verification,

de not contact the schocl. School attendance records are
not public records; thus, no contact will be made without
the recipient’s written consent.

Do we 4o routine hank clearances, property searches,
CLC.

Mo, we do clparanees in order to verify declarcd property
st to deternine possible ownership if there is doubt
ol the veracity of the recipient’s statement.

Wlhar Ls the date of the most recent opening of an intevcounty

trousfor case?

For purposces of consistency, use the date the case
wis opensd in the county to which it was transferred.

What Jocwaentation in the case file is considered acceptable
evidency fur OC purposes as to recipient notification
from the county to claim the maxilmum tax exemptions?

Any properly noted entry in the case record that substantiates
notification will be sufficient evidence.

Tu cases Lovolving concurrent budgerting where an income
crror is dilscovered either due to client providing
iancomplete/incorrect information or agemncy error in
estimating income, is an error cited?

You, since ne chanpe in the recipient®s circumstances
acrually took place.
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. Twiestion:

Answer,

. testion:

Answer:

. Muestion:

L

2

gy
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Yoo aestion:

Sl

o ntestion:

AltSwWe s

If the newest address on the Absent FParent is over
5 vears old will the analyst send an EC 1617

Yes

tur ing a case review, when an overpayment is digscovered
from a previous month which was elther overlooked or
not adjusted properly, how does this affect the review
month findinps?

It does not. Ipgnore previous overpayments when computing
the review month prant. The rationale is that 1f you
consider an error from a previous month you will skew

the error rate.

A ehild tu the YBU turns 21 years old in the administrative
period awi the EW fails to delete this child as of

the review date. Do we consider this correct for QC
purposes even though the FW had advance knowledge of

the ohiiid®s impending Zlst birtchday?

Yeu.  Althoaoph the Y had sulficient foreknowledge

fhat the clhild was approaching 21 years, if the birthday
pecurs in the aaministrative period, the child”s inclusion
ax oob the revicw date remalns correct for (C purposes.

In revicewing an AFDC case under mouey managewent, do
we cousider the lenpth of time the case has been under
money manasement or the distribution of funds ( e.g.
if current AFDC funds are being used to pay old utility

bills)?

Cwould review for elipgibilicy and total amount paid
te the case. 1f we discover that the case does not
couply with the money manapement regulations (e.y.

4 pase hzs been on money management longer than one
year) only a procedural ervor 1s cited.

O

—~

The recipivnt’s wmid-month warrant is mailed by the county
Lut never roceived by the recipient. Despite notification
to the vounty, the reciplent stiil has not received

(he nid-month warrant by the tise Q€ reviews the

case. how should we treat this sltuatiou?

The vase should be treated just as 1T the mid=month
vavcant had peen reccived.

v Farm d4l-4 Face Sheet

CwGe Igenrifvine Information — most recent action:

-

. anention:

FRA EEARE R

Teo this date Laken Srom the dJdate of the CA 2 or tne
date of the oA 37

The vate of the CA 3.




I1I. Incomplete Cases

1. OQuestien: How long should cases be held before subwmitted as incomplete
due to wmeoved out of state/county?

haswer: be will honov ull cases submitted as incomplete for
the above reasons if the analyst is unable to interview
the recipient within 45 days of assigament. Ue recommend
that cases Lo subnitted only after verifying the recipient
has not reapplied for aid within the 43-day period.

uestion:  What is the proper QC procedure when the mother {the
only parent in the FBU) leaves the home in the review
month and her whercabouts are unknown? (The chidren
are still alded.}

%]
.

Answer: If at all possible, all sample cases are to be completed.
In this case, however, if the QC reviewer feels that
pertinpent information cannot be known without contacting
the mother, the case can be coded as "unable to complete”
due to the inability to verify pertinent facts concerning
the case.

3. fuestion:  How do we handle a case in which the reciplent cannot
be located for completion of the howe visit?

Answer: 1f inelipibility is obvious frow Information obtained
frow the case record or field investipation, the case
would be cited as such. If elipibility appears to
exist in the case and the recipient cannot be located,
the case should be coded as incomplete.




IV,

Neview Scliedule

i

4.

ltem N.

Guestion:

Answer:

Question:

Answver:

uestion:

AlBWOTr:

Yuestion:

Answer:

Sacstion:

A Rwe

thestion:

ADNBwWwer:

1

MNesction:

AHSWe T

What portions of the schedule should be completed on
an erroneous listing?

For an erroneous listing, the following items should
be [illed in: (1) Case Name, (3) Case Number, {(4)
Date Assipuned, (5) Date Completed, (6) Review Pate,
(7) Reviewer Part 1 (B) Local Agency Code, Part 11
(9) No reviewed - 1isted in error, explain uader IIL.

Yor Item G, do we count the month in which the latest
action occurred?

Ho

itew 1. Meprivation Factor

In the case of a nonneedy relative, how do we show
deprivation?

Just as you would show deprivation for any other case.

Itew J. WIN program registrants or participants.

If a person is cxempt for registration, is Box 1 (Yes)
or Hox 2 (liv) checked?

Box 2 (la).

part T - ltem J--Ilg WIN registration intended to inciude
LND repistration as required under Talmadge?

Yes. Thus, {f a mother or child is registered with
LoD as required by Talmadge, Box J would be check Hyes' .

Part T - ltems K and L--In cases of shared housing,
stould box 2 be checked for "Client respomsible for
a share of cost'?

to, check the hox for "cousolidated standard". 1E
the case record shows in-kind income from shared housing,
code "Yes' in "Other Income"” in Item 0.

Current cmployment status of caretaker, relatilve and
speuse included in assistance group.

Noas current employment status refer to the review
ponth or the prior budpget month?

Roview uontii.
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Question:

Anuwer:

fuestion:

AswWer.

Suestion:

St sWe T

e stion:

ATV

(huestion:

ALSWE T

(st ion:

Mpiswer:

e nlion:

Siennee s

Trmcstion:

Aaswer

faprgtion:

ATBWO T

On the OC keview Schedule, Item N, in an unemployed
father case, would the father be shown as the caretaker
relative?

1o conventional usage, yes. However, it actually seems
irrelevant whether the father is shown as the caretaker
relative or as the spouse.

The 4R is working full-time, but not in the FBU.
Under caretaker relative, is Box 2 or Box § checked?

o 9.

ls the ev-spausce or current spouse to be considered
wnder current employment status?

Lurrent spousc.

Dother aud stepfather are In the home with no common
ehildren. JU the stepfather is fully employed and
aol i the FHU, is Box 2 or Box Y to be checked?

box 4.

Un thoe review schedule, Item 0, is the stepfather’s
income indicated under “Earned income", "Other income"
or “"Contributions™?

The stepfather™s income (also UAM contribution) is
to Le indicated in “Contributions".

Are houschold furnishings included when considering
liguid sssets and personal property?

Wo, cince muder current regulations, the value of household

furnishiogs Joes not affect prant or eligibility.

Sciiedule - Part [T = Item (--When box 9 is checked
Far "rat veviewed, listed in error”, should box 5 also
be checked uhen explanation is entered?

Absolutely not!  oOnly one box may be checked in Item Q.

Yo do we code the case where the amount of error is

Tess thanl 55.007

Hisrenard Lhe incorrect amount under $5.00. Couplete
(he roview schedute as if the case was entirely correct,
and notify the county of the errot.

Where should a trunscription error (e.g., transferring
doiler wmount Ligure Frow one form to another) be coded?

510~ arithmetic Computation and the nature of error

Code .




17. Question:

ArBwer !

18. Question:

Answer:

19.  Guestion:

Answer:

Onrestion:

<
.

Answer:

Pl uestion:

ALiswer:

3

dE. tmestion:

Altiswer:

in cases where the recipient has been issued a supplement
in the review month to correct a prior underpayment ,

iy Lhis amount to be Included in the total amount of
payment on the review shedula?

Yes. We will include the supplement amount received
by the client in the review month in the total payment
amount and nsswme the supplement amount is correct.

Tn which situations should Item T (willful misrepresentaticn}
on the review schedule be checked "not applicable'?

In all underpayment cases and all agency caused overpayment
on ineligible cases. Also, note that this item only
applies to the primary error element.

1f an analyst reviews a case on the month following
the review month, would he answer on part I of the
schedule for the review month or for the current month?

Leviecw oonth.

When an uanecmployed father is not registered with EDD, what
cade is to be used in coding the errer, 144 or 1567

Priwary vlement code: 144, and nature of code: 05,
(Keminder: In WIN Co's L-FA is required to be registered
and cevtified.)

When a nsonexempt mother or child is not registered with
b, what uvature rode is to be used.

1) Code L1, if individual failure to register becausge of
her or apency’s erroer;

23 Code 12, if county did not determine client requirement
to repister;

1y gode 13, if county incorrectly deternined exemption
status.

Vhen a case is found to have more than one ineligibility
error, which crror is to be coded as the primary error?

when o combinotion of personal property items {or of
income) causes a recipient to be ineligible, the item (or
income) with the greatest value would be coded as the
primary element. If the items (or incone) have equal
value, one would be arbitrarily selected as the primary
clenent for coding purposes.

10



